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TELE2, omoHa U3 BEeOYyIHUX E€BPONEeHCKUX TEIeKOMMYHUKALMOHHBIX KOMIIAHWH,
3anycTuiia ycnyry «HOBBIE HOMEpP», C [IOMOUIBIO KOTOPOH HOBBIE aboHeHThl TELE2
CMOI'YT pacckas3aTb CBOHM IOPY3b4dM H 3HAKOMBIM O CMEeHe HOMepa.

[locne nomkmoueHud k¥ TELE2 ¥ akTuBaAlLMM yCNyru «HOBBIE HOMEP», BCe
3BOHJIUE Ha CTapPHM HOMep aboHeHTa CMOrIYyT MNpPOCHymaTh coofmeHue O CMEeHe
HOMEpa, a TakxXe nonyuuThb SMS C HOBEIM HOMepoM aboHeHTa B ceTu TELE2.

Ycnyra OeHCTBYeT HEe3aBUCHUMO OT TOrO, B CETH Kakoro ornepaTopa
OBCNyXUBAETCY CTapPhld HOMEp.

YTo6OBl BOCIIONB30BATLCH YCIYTOM «HOBBIE HOMEp», HEOOXOIMMO OTIPABUTL SMS
c TexcToM 81 mpoben [Bam cTapeli HOMEP] CO CBOEr0 HOBOIO MOGUIBHOTO
Tenebona TELE2 Ha XopoTku#é HoMep 444. B oTBeT ABOHEHT MIOIYUUT
HHPOPMALIMOHHOE COoOfmeHUe C yKal3aHUeM HOMepa, Ha KOTOPBH HeOoO6XOOUMO
YCTAQHOBUTH IepeanpecalMio Ha cTapoM TenedoHe.

[lo xenaHmo, abOHEHT MOXEeT 3alpPOCHTb OTUYET O 3BOHKAaX, [NOCTYIHUBIHX 3a
nocnenuue 24 uvaca Ha CTapbll HOMEP.

[looxroueHUe M HUCIONb30BaHHE yCnyru — 6OecHninaTHO, Kak OiId HOBOI'O HoOMepa
TELE2, Tax ¥ OI4 CTaAaporo HOMepa, BHEe 3aBUCHUMOCTH OT ollepaTopa.

PoMaH BononouH, IUPEKTOp IO NponykTy «TELEZ2 Poccuga»:

TELE2 - nmuckayHTep, ¥ MbH OpeniaraeM CBouM aboHEeHTaM OeHCTBUTENbHO
KaueCTBEHHVIO CBJd3b IO OYeHb HH3KUM lleHaM. EOMHCTBEeHHBIM HeynoO6CTBOM,
CBY3aHHBIM C nepexomoM k TELE2, MoxXeT CTaTh HEeOOXOOUMOCTL CMEHEI
[IPUBEIUHOI'O HOMepa. [lpobnemMa akTyanbHa XKak OId TexX, KTO HCIONb3yeT
TenedoH Ong OOWEeHUd C OPY3bIMM KM 3HAKOMBIMHM, TakK MU OId KOPIOPATHUBHEIX
KnueHTOB. [logBneHue ycnyru «HOBHIE HOMEP» MNONHOCTBIO CHUMAET STOT
BONPOC: KAaXIblH, KTO XOYET COKPATUThL CBOU PACXOINBl Ha COTOBYIO CBH3b,
MOXeT nonkimouuTbcd K TELE2 ¥ ocTaBaThCd Ha CBYI3UW C OPY3b4dMH,
KonneraMmu, IMnapTHepaMu, COOOUMB MM CBOM HOBHBIM HOMED.

Bonee mompobHyYO MHPOPMALIMIO BBl MMOJNYUYHTE HA CaAUTe
http://www.tula.tele2.ru
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